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The changing landscape 
of Higher Education 



[HE] growth slowed from 4 per 

cent to 1.5 per cent [in 2015]. 

“ 
“ 

Chris Havergal, Reporter, timeshighereducation.com (2015) 

Changing Landscape 



My students have paid £9,000 and 

now they think they own me.  

“ 
“ 

Changing Landscape 

Anonymous Academic for theguardian.com (2015) 



[Students have] Greater expectations for the use of 

technology-rich environments for learning, for access to 

resources, and for communication and collaboration with 

instructors and other students. 

“ 
“ 

teachonline.ca (2016) 

Changing Landscape 



The NSS data showed that students wanted lectures 

available in the VLE, improved feedback, more computers 

for students and information about cancelled sessions/

timetable changes in the VLE  

“ 
“ 

VLE and Student Satisfaction 

Peter Reed, Institute of Learning & Teaching, Faculty of Health & Life 
Sciences, The University of Liverpool (2015) 



NSS Scores 
The percentage satisfied is calculated by combining the ‘strongly agree’ and ‘mostly agree’ 
responses    (Higher Education Funding Council for England) 



Why UX Design? 



Websites that are hard to use frustrate 

customers, forfeit revenue and erode 

brands. 

Why UX Design? 

“ 
“ 

Forrester Research 



What we did 



•  200+ student questionnaires completed 

•  30 Interviews conducted 

•  20 Validation Interviews 

Research so far 



  

Top Findings 

Visualisation Poor 
 
Improve access to grades 
 
Improve access to assignments 
 
Improve accessing course materials 



Personas 



  

Top Findings 

Improve access to grades 
 
Improve access to assignments 
 
Improve accessing course materials 



Claudia gets her grades 



Accessing Grades 

To get my grade, I have to go to 

the department 



User Journey 



Accessing Grades 



Feedback 



Questions 


